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Climate targets 20/20/20 : we predict that 90% of C&I and 

70% of Residential Customers will run Energy Smarter 

Regulators  

Reduction in consumption 5 -15%  

Smart Cities 
Smart  

Manufacturing 
Smart Buildings Smart Transportation 

Smart Retail  

office  

Smart House  

Intelligent  

Networks  

Green 

Energy  

Smart Residential Customers 

90% of C&I (25 Sectors) with Smart Energy by 2020 70% of Res. Customers as Smart Home by 2020 

http://www.google.de/imgres?imgurl=http://www.carboncommentary.com/wp-includes/images/offshore-windfarm.jpg&imgrefurl=http://www.carboncommentary.com/author/chris-goodall&h=98&w=130&sz=134&tbnid=0P0uT0QNX74J:&tbnh=98&tbnw=130&prev=/images?q=wind+farm+photo&hl=en&sa=X&oi=image_result&resnum=1&ct=image&cd=1


É 2011 SAP AG. All rights reserved. 4 

Status of SmartGrids projects in Europe  

(souce : JRC) 
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 SmartGrids benefits 

Stakeholders SmartGrids KPIs Benefits

Increased quality of supply        2-10%

Reduction in outage time 2-10%

Reduction in electricity bill (Residential) 5-20%

Increased customer satisfaction 5-20%

Increased customer choice 20-50%

Increased customer engagement and knowledge 20-50%

Reduction in electricity bill  Commercial Business 2-5%

Improved usage of microgeneration 2-10%

Improved understanding of  customer needs 20-50%

Increased number of programs offered 20-50%

Reduction of retailer peak electricity purchasing risk 2-10%

Increased lifespan of electric infrastructure 10-20%

Reduction in operation costs 0-30%

Customers

Retailer

Distribution
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Smart Energy  Example of planned benefits 

ÅNPV estimated up to 700 mú 

Economic Benefits 

ÅPeak reduction by 5% 

Quality of Service Benefits 

ÅReduction of Energy Consumption by min 5% 

Environmental Benefits 

ÅEstimated job creation of up to 100 000 jobs 

Direct job creation 

ÅRenewables, Retail & Wholesale, Aggregators, Traders and Customer Online Services 

New business opportunities 

ÅInnovation, export and new jobs in Electricity Manufacturing industry 

Opportunities for the Greek industry 

ÅAdvanced R&D, more patents, export of advanced know-how 

Opportunities for R&D 

Deployment of Smart metering to 7.5 M customers. NPV Smart Metering 700 Mú.  

Smart Energy : 100 000 jobs (EU 3 M jobs) 
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5 Technology Trends that are changing the world. 

Digitization can add 1.36 $ trillion of GDP output 

$ 1.36 Trillion Additional Productivity & GDP Output in 2020 from digitization. 

8% of organizations have identified digital transformation as a 2Y priority 

3B Internet Users Worldwide  

30T Smart objects by 2020 

90% of Samsung products would be able to connect to the Web by 2017 

30% growth of Cloud Computing infrastructure and  platforms up to 2018 

87% of CFOs agree that growth requires faster data analysis  

12% only are able to respond to critical information requests in real-time 

45% of enterprises are building direct-to-consumer fulfillment capabilities 

50% Networked enterprises more likely to increase their P&L & m-share 

50%-75% faster transaction cycles achieved with business Networks 
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1. OUTCOME BASED MODELS 

2. EXPAND TO NEW INDUSTRIES 

6. DIGITAL PLATFORM 

3. DIGITIZATION OF PRODUCTS & SERVICES 

5. SHARED ECONOMY 

4. COMPETE AS AN ECOSYSTEM 

New Business Models  


